Exemption 6

Fromi:
Sant:
TJo:
Subject:

i fesl mi visit to the borderwent very well. | was able to see the operation in regards foreach aspect of what comes
‘across-the border and understand how we can help them betterwith the deployment of eTicketing.

We first met in the main building and went over what happened before and after the devices came into play..

Befofe the train arrives the custom de partmeant cu}'-rentiy receives a faxed Aftow ranifest [SOL*B — attached) from the
Albany statlon-around 5:00a in the morning. Arrow also electronicallysends a manifest to the border patrol through the:
APIS system. There aresome problems with this as sometimes duplicate nafnes appear on the manifest in the APIS.
systern which can cause sonie confusion with ‘the Burder Patrol dgents.

They then compare the manifest received from Albany and the APIS information to narrow.down the list of mast likely
on board and see if anything is flaggeéd. They do tinderstand this is a plarned manifest.

Around 11atheyleave the main site to meet the train when i arrives. The station building itself is closed with-ashestos
warnings all over it, The Border Patrof has a small separate secure office train side where they ¢an do some research on
passengers who were not on the manifest as needed. This Is separate from the station. They showed us the office but
they don’t go in there unless they need fo. it-has a computer and small printer. The agent was ab]e to puiE up ’ms email
and $aw the report but didn‘t Jook at it as he had to Work the train.

When they do theli inspections the coniductors ohly open the front deer on the first ceach. The agent’s board there
worked from to the back of the train. if they need o pull someone off they do so and the train continues without them.

Now with eTicketing in place they are still perform the above, however when they get on board they borrow the device
from the conductor and use the 2+2 screen select the on beard button to dccess the passenger fist. Theyalso utilize the
HNF information for those who did-not have reservations and spend maore time on those fotks.

| discussed the use of tha business objects réport with them and they are very happy that they cari see those actuals.
However there is a gap between the information that's sent to APIS and what's on the Business Objects report (detailed
below). Sinee we are currently emalling the reports they indicated that the ideal time to receive this report is 10:30a and
no later. As thay leave the office at 11a to-go to the trair, it gives them time to go through it. [ believe we have been
sending that z (ittie later than that. The train leaves St Lambert at %:45a so, unless the train is late, the report should be
as up to daté by 10:30a than we're going 1o get.

 did explain the risk of giving them a-device and explained that they can have access ta the reports.and they will be able
to pull them at their digression . They are happy with that but at this point they ¢ahnot access the. Citrix site due to their
firewall restrictions. | will be sending the Citrix fink so they can get firewall clearance and alss requesting the names and
information of those who need access. They hiave about 7-10 agents that may access the reports,

i believe they knew | wasn’t there to give them a device but didn’t seem to careas (my gut feel is) regardless of the
reports they will still borrow the conductors device and use that when they board the train as the onductor will do
what the border agent asks and it's a lot easier than catrying a paper mariifest.
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To improve what we currently provide, | recommend that for berder crossing reservations we also pull the PNR Eo
information that is used for customs so that can be shown on the ticket details on the device or at minimum, '
transmitted on the business objects report. This information is only required for border crossing reservations and must
be entered into all border crossing reservations.

Below 've provided more details on when we electronically send the Arrow manifest and also the comparison of the
two reports,

Let me know if you have any guestions. )
Information to note: P
Arrow Manifest :
Currently the Arrow manifest is electronically transmitted at specific times priar to departing the last station prior to the
border. This is the case on all borders.

- 3hours before

- 15 minutas before

- 1 minute before

- D/Stime

Discrepancies between Arrow and Business Object Reports
The passenger information is stared in the reservation in Arrow

Field Name Arrow APIS Business

Manifest Objects
Passenger X
Total counts S
Passengers Full X X
Name
Crew’s Full X
Name )
Name X {ex. Crew,
ldentifier primary,

Infant}

PNR X X
RED X
Date of Birth X
Passport X
Country
Gender X
1D Type X
ID Number X
Origin X
Destination X
Lift Type X

¥ —-Data include

Pve also attached the A02 Documents and manifest reports as reference.
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Route: ADIRONDACK
Train 68

Train Origin Date:
Itinerary:

TOTAL PASSENGERS:
Total PAX With Print-Anywhere Doctiments:
Total Value Bearing Tickets
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MISCELLANECUS PASSENGER DATA

This passenger data field contains information to be stored in the ENR but
not necessarily transmitted to any office. An agent reporting a problem with
passenger handling may use this field with a special PRB prefix to add
information to a PNR, which will be queued to a problem handling location.
Ordinarily, the information in the miscellanecus passenger data field will
supplement another PNR field such as name, ticketing, dtinerary, or
telephone fields; (i.e., TBM addresses will be entered here. Any type of
information that may aid in future transactions may be stored in this field.

Passenger Control Numbers {5PCHN/35TU/5ISC), BAAA, 5VET, B5NRP, 5PRO and 5COCR
fields information 18 stored here and passed to the Business Systems and

Epsilon to update customer accounts travel informztion or track discounts
used.

Amtrak Guest Rewards (5FQTV) numbers are stored here and passed toc the
Business Systems and Carlson for further processing.

Group PNR deposit informaticn {5BDEP) is also stored here. This should only
be used for GDS Group payments, where the Deposit is paid for by the GDS in
& separate Deposit PNR.

Special Service Requests (588R) and Remarks (5RMK) will be examined during
End Transaction to leook for any 8pecial Handling Needs and VIP SIEP codes
present on the first ten characters at the start of the text. I they are
found, the PHR will be gueued to 3§R/26 (i.e., WCHR, LIFT, KSML, CHMIL., MEDA,
Ox¥G) and VIPs wiil be queusd to S55R/16 and MHQ/16 (See A-02-ZZ for entire
list of S5IPP codes).

Mail & Express information £flelds (SEXP} will be examined during End
Transaction to look for wvalid formats and information. The validations will
occur in real-time for the PPNR and the PNR will be gueued to an IDAPI error
gqueue from TPFAR if there are any errors found during DBZ validation.

Mandatory PFNR:

Contract Number [SEXPCT )
Contract Price {SEXPCH )
Patron code for Shipper Agent (BEXPPT... /SA)
Account number {5FXPAN)
Standard Transportation Commodity Cede (SEXETC)
Shipment Origination and Destination Cities (SEXPOD)

The S5EXPPT./SA field entered must match up with the Account number added in
the SEXPAN field from the DB2Z database
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Section 02G
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5DEM - Gréup Demographics Codes

5 Actien code for miscellaneousldata
Demagraphic action code for DEM text is a four digit code.

EXAMPLE:
SDEMINGR

On  display, the four digit demographic code and a
descriptive message of the code will be displayed.

EXAMPLE:
5DEM  International Travelers

The valid Demographic codes are as follows:

ESGR Eiementary/Pre-schcol Group
HSGR High School, Jr. High, Middle School. Group
CHGER Church Group

SRGR Senior Citizen Group

TOGR Tour Group

SPGR Sport/Athletic Group

BAGR Band/Musical Group

CVGR Conventlion Group

IHGR International Travelers Group
SCGR Scouting Group

SOGR Service Organization Group
UNGR College Group

MIGR Miscellaneous Group

The demographics field is an optional field.

5DOB - Date of Birth

5 Action code Tor miscellaneous data Date of Birth action
code is DOB. The text is as follows:

*INFDDMMMYYYY /CO/>TEXT /Pn

(TNE) Optional Constent - used only when there is an
infant pressnt in the name
field as
—OlLEVY/SUZANNE
*INFANT

DD Day of Birth

MMM Month of Birth

- YYYY Year of Birth

Co Country of Citizenship.

(*TEXT) Twenty Characters availlable for free form text

/Pn Passenger Name Association Number

EXAMPLE:

5DOBL2JAN1962/08/*Traveling Cne Way/F2

The Date of Birth (DOB) fisld is mandatory for all cross
boerder segments. This requirement is enforced at
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ticketing time. If the DOB field is removed for a
passenger, the PID field is automatically removed at the
same time for that same passenger number. Please note
that this does not occcur in the reverse direction (If the
PID remcved, the DOB .dees not auvtomatically get removed
for the same passenger number). |

2G.1.21 S5TKTPT -~ PNR PASSENGER TOTALS

5 Action code for PNR Passenger Totals.
S5TKTPT counts the total number of Passengar
‘Type{s) based on the following:

F = Adult
FE = Adult
E = Senior
H = Child
HF = A~child{Adult Child)
Example:
Input:

5TKTPT S50F¥/50FH/1C0H/25E/2FE

Cutput:
5008 TICKET- PT- 50F S50HF 100H 25E 2FE

2G.1.22 5DSTCTC — Hotel Contact Person Name

5 Action code for Heotel contact person data is from one to
forty characters of text.

Exanple:
Input:
5D3TCIC MRS, TOM JONES

Qutput:
50018 DESTINY- CTC- MRS, TOM JONES

2G.1.23 5DSTSTAY — Hotel HName ]
5 A¢tion code for Hotel Name data is from one to forty
characters of text.

Example:
Input:
5DSTSTAY THE COMFORT INN

Output:
5001@ DESTINY- STAY- THE COMFORT INN
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delimiter

- g- Gender
M - Male
- F - Female

/P delimiter for Eassenger'Association number
444 Passenger Assaciation number {1 to 255]

wHrNotet**
The following ID types will no longer be accepted adult travel after May 31 2009, however
they are valid for some children — see below:

s US or CA'Birth'Certificate

e Regular PNRs ~ passengers must be under 16 years of
age on first departure date

¢ Group PNRs - passengers must be 18 years of age or
under on first departure date
# US Naturalization Certificate
¢ Regular PNRs - passengers must be under 16 years of
age on first departure date
¢ Group PNRs — passengers must be 18 ysars of age or
under on first departure date
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MISCRILANECUS PASSENGER DATA -- OQUTPUT EXAMPLES

50080
50018

50028

50038
50164
50174@
50188
5019@
5004@
5005@
50068
50078
50088@
5000€

50108
50118

5012d
5013@

5014@
50154
501¢6@

FOTV - 10025%08412/P1
MAILING-MR. L. JONES ;
720 ROCKVILLE PIKE : _ i
ROCKVILLE, M, 12345 ' ,

REMARK- L

- PASSENGER ADVISED OF HOLD LIMIT ;
PCN- 123412341234/p2 '
STO- 3432434781573947/P1

Is8C~ 123412341234/92

NRP~ 123456/P1

VET- 9702613424/P1

PRO Y¥558/12345ABCD/P3

ARA C10-19545444/P1

VIA XDBIY4RT

CORP - (0001234-CHEZ SUZANNE

DCB - 12JAN1355/U5/P4

CANCELLED- CNWNBG - FELL BELOW GROUP MINIMOUM

756A 09JUL/4210 RCC
PAX ID - DL CO 1234567890/P1
PP %A PU1234-A456EE-CO56730/P27
ADDIYIONAL FREEFLCW TEXT

PCN 123412341234/P5

EMAIL -

I-PNRTESTBAMTRAK . COM ;
PNR1_TEST@AMTRAK.NET Do
PNRZ. TESTRAMTRAK . ORG P

MAX~ 2ZADT 3CHD - 1RMT OBDR 1FAM

1 SMALL CHILD

MISCELLANEOUS PASSENGER DATA -- POSSIBLE ERROR RESPONSES/WARNINGS

2G.4.1

5PCN ISIC numbers

Valid TS8TC PCN:
EPCN123456234123

*

No name associatioﬁ:
5PCH123412341234
PSGR NAME ASSOCIATION REQUIRED

Invalid name association:
SPCN123412341234/P20Q
INVALID PSGR NUMBER (MUST BE 1-19}

Yavalid ISIC number because of the alpha:
5PCN123412341232
INVALID STUCENT NUMBER PLEASE RE—-ENTER

Invalid ISIC number because of the alpha:
5PCN1234G1234123
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4 .PASSENGER WAME LISTS

4.1 - DESCRIPTION

When Passenger Name Records are created, they are stored in random
locations., To facilitate subsequent retrieval of such zrecords,
polnters are created in the form of passenger name indices which are
filed in train/date order, that is, for every passenger in a record, !
an index item is creoated for each segment in the itinerary.

Fach of these index items contains such informatiom as name of
passenger {a), number of people with this name, total number of
accommodations, boagd and off points, accommodation code, PHR
reservaticn number, ticketing, etc.

Agent set entries are provided to allow agents to obtain several
types of selective name lists. This list may be displayed, or the
FRR's may be sent te gueus. -

2 1list may be requested for passengers going to a particular
destination, passengers traveling in groups, unticketed passengers,
passengers who require notification, and several other functions for
a train on a given date, or date range.

The alphabetical name lists will have the pass rider matrix color.

codes for the ccach and accommodations on the ftrain. If there are no
accoms on the train, the color will default to white.

This Document covers the following entries: -

SOL*A Advanced Payment Name List

SOL*B Border Crossing List

8OLD Destination Name List

SOL*E Emergency Name List (Currently restricted)
SOL*G Group Booking List )

SOL*T Inhound Connection Train Manifest
SOL*N Passengsr Name List

SOL*0 Cutbound Comnection Train Manifest
S0L*0 Unticketed WName List

SOL*V Vehicle Wame List

S0L*X Cancelled Passenger MName List

SOLZ Other Carrier Manifest
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4.2  INPUT WORMATS !
4.2.180L* — GENERAL WAME LTIST.ENTRIES
S0L*func. traing [/ {date) { (brd) {off) (-)))
S0L* - Acticn code for Passenger Name Llists
fune - Special function reguested
A ~ Edvanced Payment List
W ~ Pasgenger Name List
U =~ Unticketed Passenger List
V — Vehicle Passenger List
¥ - Cancelled Passenger Eist
traind = Required -
dats - Optional - Defaults to train origin date or city-
train date if city is selected .
—brd - Optional ~ Passengers boarding city codg e {annaﬂﬁd:ﬁﬁmw:m&:OAZ“}hngng ?.J
{ NOT OPTIONAL FPOR func I, O, G) L
off - Optional - Passengers deboarding city code '
- - Optional ~ The dash {~) option is used to indicate

a limited name list. Entry of the citv code is
required. The limited report shows all persons.on
board the <%rain when departing from reguested
location.

4.2,2 BOL*B - BCRDER CROSSING LIST

S0L* B tttt / (ddmmm) cco {/SEND)

Where:

S0OL*B Aotion code for Border Crossing Manifest

tett Train number (1 - 4 nomexries)

/ - Delimiter

ddmmm Opticnal date; default to “train origin date” or
Yoity train date”

felels] Display all passengers (including the crew) on-
poard at, or after this city-

/SEND Optional parameter to transmit Border Crossing
Manifest to APIS CBP (Customs Border Protection)

/EDSP Opticnal parameter to display Border Crossing

Manifest (only available for users with the C3
duty code)
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STATION OPERATICHNS : RTZA-02-50

4.3 ITNPUT EXAMFLES

4.3.

1

4.3.3

1.3,

6

4.3.7

4.3.

8

Mar 24, 2011
Section 04
_Page 5

SOL*& 100

SOL*H

SOLYN

S0L*Y

SOL*T

SOL*V

50L%X

SOL*B

Betquest a list in alphabetical order of all Advanced Payment

Passengers who will travel on train 100 today.

100/24SEP BWI

Request a list in alphabetical order of passengers who will be
boarding at BWI on Train 100 on 24" September.

160/BWI~

Reguest a list in alphabetical order of passengers who will be
on board Train 100 when it leaves BWI.

56/ 2SSEEPBWIPHL

Request a list in alphabetical order of paésenqers who will he
boarding at BWI and deboarding at Philadelphia on Prain 56.

100Q/25SEPBWIPHL~

Request a list in alphabetical order of Unticketed passengers
who will be on board Train 56 om 25 September when it leaves
BWI and arrives at Philadelphia.

Passengers whose raeservations indicate prepald (P), advance
paid (A), or “umprinted eticket” (£} or “Ffirm” (F) or have ne
specific indlcation are included in this list: passengers
whose reservations indicate ticketed (T) are excluded from
this list. .

The Unticketed passengsr display is modeled after the SOL*N
display, with one exception: £or aute trains, only the
reserved passengers are included d1ia this 1list. 2ll SOL*N
display options are available to the SQL*U display.

52

Request a list in alphabetical order of all vehicles items on
traln 52 for today’'s date.

1400

Requast a list in alphabetical order of all cancelled passenger
items on train 100 for today’s date.

6% / 060CT NYP

Request a list in alphabetical order of all border crossing
passengers, who are suppesed to be on hoard train €% at or

i
|
1
!




STATION OPERATIONS ) RT8A-02-8C

4.3.10

4.3.11

4.3.12

4.3.13

4.3.14

4.3,15

4.3.16

SOL¥E

SOL*3

Mar 24, 2011
Section 04
Page 6

after the city NYP, with date of birth and country of

.citizenship information. Crew members will be designated. with

¢y dnfants with ‘I, primary nanes (in the FNR) with ¥/,
Names of people traveling in & gronp will be preceded by &
hyphen and will dppear in the order that they occur in the PHR
Inot alphabeticaliy, usually} under the group name, which will
be in the list in its proper place alphabeticalily.

69 / UBOCT WYP /SEND

Blectronically transmit to CBP (Customs and Border Protection)
in EDIFACT format, both a Crew List and a Passenger List of
individunals hbooked on train €9 at or after NYP, with date of
birth and counntry of citizenship information. EBach list will
ba in alphabetical order- {with the exzception of group members).

69 [/ OBOCT NYP /SEND

Display to the screen the EDIFACT data, containing both the
Crew List and Passenger list of individuals book on train 69 at
or after NYP, with date of birth and country of citizenship
information. FEach kist will be in aiphabetical order {(with the
excepticn of group mewbers).

BOLD3/CHI-M

Reguest a destination name list SE all passengers traveling
from Chicago om Train 3 on today’'s date

80ID3/050CT CITABQ-M

S0LD3.

SOLD3.

SOLYE

Reduest a destination name 1ist of all passengers traveling
from Chicago to Albugquerque om train mumber 5 on 5% October.
9332Ec.7/50cwcniLMf-M

Request a destination nasme Iist of all passengers traveling

from Chicago T0 Damy on car 332, with an "EC" accommedation
type in room 7 om ths 5% October.

0332EC. 7/50CTCEILAX-Q/WAT
Quene all PNR’s to Q36 of Queue city WAT for passengers

traveling from Chicago to Los Angeles on car 332, with an “EC®
accommodation type in room 7 on the 3™ October.

100/WAS (Entry currently restricted)

Request a list in destination order of all persons on Train 108
when it departs Washington.

"BOL*E69/NYB-MTR (Entry currently restricted)

Request & list in destination order of all persons on Train €9
when it departs Hew York. Alsc display, in boarding city order,
all passengers waiking te board Train 69 thru and including
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S$TATION CEERATIONS

Exemption 6

Exemption 6
RISA~02-80
May 24, 2011,
geatifor 04
Fage: 12
EXPLENATION ©F BORDER CROSSTING LIST GUTPUT, FORMAT
{1y  Titis
{2} Praih Nombeb.
{3} Date
{4} Boarding C:Lj:y - border cmssmg passez&gea:s cmboaxd en ez
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